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INTRODUCTION

King County hosted an online open house to share conceptual design plans 
for the Children and Family Justice Center.  Participants viewed a narrated 
presentation in English or Spanish to learn about the Children and Family 
Justice Center before completing an online survey in English or Spanish. The 
online open house was available from January 24, 2015 to February 24, 2015. 
This report summarizes the survey results. 

The following slides (4-7) provide information about the survey respondents 
and analysis methodology.
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Online open house views and statistics

Total page views: 2166

English:
Children and Family Justice Center plays: 527
Number who watched to the end: 271

Juvenile Justice plays: 138
Number who watched to the end: 53

Spanish:
Children and Family Justice Center plays: 13
Number who watched to the end: 0

Juvenile Justice plays: 3
Number who watched to the end: 0
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Outreach for online open house

Facebook outreach:
Facebook ad reach: 84,001
Facebook people taking action: 887

Email to project stakeholders and community members

Posters at the Youth Services Center 
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Survey respondents

Number of completed surveys: 122 
Number of completed surveys expressing opposition to youth in detention: 40 *
Number of completed Spanish surveys: 0
Number of completed surveys in the first two weeks: 104 
Number of completed surveys in the subsequent four weeks: 18
Number of e-mail addresses from King County employees: 7
Responses from neighborhood closest to Children and Family Justice Center: 8

Number of responses: 21 (17% of total responses)
Those not answering the question: 101
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Analysis methodology

The following survey questions were open-ended questions:
• What do you like about the conceptual design described in this presentation?
• What concerns, if any, do you have about the conceptual design described in 

this presentation?
• If you could suggest a specific kind of space or program within the building 

that would support the success of youth and families, what would that be?
• What other questions or comments do you have?
• Why was this online presentation (helpful, not helpful)?

Methodology:
• We categorized answers for open-ended questions. We assigned answers that 

contained a variety of comments to multiple categories, which means that in some 
cases, n=number of comments rather than number of respondents

• Example: I like the meeting spaces and the beautiful landscaping
• Categories: Meeting spaces and Landscaping
• The example would count as two responses, even though they are in one 

comment
• We did not include responses that did not answer the question

in the summary of results.
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KEY FINDINGS

Slides 9-27 summarize responses to each survey question. For each category, n= the 
number of comments that fell into that category.

Example:
Welcoming environment (n=48) – This means that 48 responses that referred to a 
welcoming environment
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What were the best elements of the conceptual design?
Total number of responses: n=100
Responses that answered the question: n=60
Responses that did not answer the question: n=40

SURVEY RESULTS
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What do you like about the conceptual design 
described in this presentation?

Total number of responses: n=100
Number of responses that answered the question: n=60
Number of responses that did not answer the question: n=40

3

4

7

8

8

9

9

9

23

23

0 5 10 15 20 25

MISC

INTERIOR LAYOUT

PARKING

WELCOMING LOOK AND FEEL

PROGRAMS / SERVICES

OVERALL ATTRACTIVENESS

OUTDOOR GREEN SPACE

BIKE PATH / TRAIL

OPEN LOBBY AND COURTHOUSE

LIGHT / WINDOWS

NUMBER OF RESPONSES

BEST ELEMENTS OF 
CONCEPTUAL DESIGN

Survey Results

10



What do you like about the conceptual design 
described in this presentation?

• Interior design
• Most positive comments about the building centered around natural light (n=23) and 

open lobby, waiting room, and courtroom space (n=23).  
• A few thought the space was attractive (n=9) and welcoming (n=8). 
• A few participants support multi-functional spaces that could be moved or 

rearranged for various purposes (n=5). 
• A few expressed interest in design plans details for the interior of the juvenile 

detention space in addition to the court space (n=4).

• Exterior design
• A few positive comments centered around the bike trail, access to Alder, and the 

attention to green space (n=9).
• Open space along eastern side of Remington Court and 14th Avenue (n=1)
• Plentiful green space (n=9)

• Mixed comments on parking:  
• Interest in underground parking (n=7)
• Concern about enough parking space, particularly 

with the addition of family court facilities (n=7)

Survey Results
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“Overall design looks good. I like the parking structure [as] opposed to the 
surface lot currently. I also like the pedestrian corridor reconnecting Alder 
street.”

“ It is a much more appealing design than the current juvenile court and 
detention center. More open and welcoming.”

“The building has a lot of natural light and larger windows. There is also a 
parking garage for the employees and visitors.”

What do you like about the conceptual design described in this 
presentation?

Survey Results
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What were the biggest concerns about the conceptual design?

Total number of responses: n=104

Responses that answered the 
question: n=45

Responses that did not answer the 
question: n=57

Survey Results
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What are your biggest concerns about the conceptual design?

Total number of responses: n=104
Number of responses answering the question: n = 45
Those not answering the question: n=59
*Based on the information in the survey, we were not able to conclude whether people 
were concerned that there was not enough security or too much security.
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What are your biggest concerns about the conceptual design?

Landscaping:
• Is it possible to regrade hills? (n=1)
• Concern about landscape maintenance (n=1)

Building façade:
• Institutional exterior (n=1)
• Development on south surplus property (n=1)
• Site would detract from neighborhood (n=1)
• “Funny art” under the canopy along 12th Avenue (n=1)
• Lettering above door unsophisticated (n=1)

Survey question: What concerns, if any, do you have about the 
conceptual design described in this presentation?

“Follow thru on garden space and landscape maintenance.  It’s horrid 
now at Juvie!!”

“Institutional exterior.  No green building / new materials / public art?  
Green space mostly to be surplused.”

Survey Results
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What are your biggest concerns about the conceptual design?
Interior design details:
• Seems too nice for detention center
• Not enough seating in public areas
• Video conferencing in courtrooms
• Keeping detention and 

courthouse spaces separate
• Can windows be opened?

Neighborhood concerns:
• Future development
• Light pollution in neighborhood
• Parking during construction
• No retail on 12th Avenue
• Traffic / transit
• Added height in Phase II

Other:
• Too much money
• Existing Native American art

*All of the concerns listed above were listed once 

Survey question: What concerns, if any, 
do you have about the conceptual 
design described in this presentation?

“Most definitely not enough seating 
available in the various public waiting 
areas (I worked at current site 25 yrs.)”

“I would like to make sure the 
courthouse is a courthouse and [that] 
the detention facility feels separate. I 
also am wondering how the community 
is feeling about the added height in 
phase II.”

Survey Results
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What kinds of spaces or programs would support youth and 
families?
Total number of responses: n=98
Responses answering the question: n=28 (spaces), n=44 (programs)
Responses not answering the question: n=33

Survey Results

17



What kinds of spaces or programs would support youth and 
families?

Total number of responses: 98
Those not answering the question: 33
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Miscellaneous programs and spaces (n=4):
Survey question: If you could suggest a specific kind of space or program within the building 
that would support the success of youth and families, what would that be?

“Casual film/performance space/digipen classroom space”

“Place for [supervised] visits in custody issues”

“Mini-food court or some sort of upscale snacks/drinks purchase available, along with 
appropriate tables/seating”

“Charging stations for electronics; tables if someone wants to use a lap top, access to the 
internet”

Survey Results
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Additional questions and comments
Total number of responses: n=81
Responses answering the question: n=43
Responses that did not answer the question: n=38

Survey Results
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Additional questions and comments:

Need for additional broad
community engagement (n=18):
• Need for additional engagement outside of

Seattle and into King County
• Need to get input from those in the facility and not just those around it
• Online input is inaccessible for some populations

Meeting cancellation (n=8):
• Questions about why the meeting was canceled
• Concerns that the county does not want 

true engagement
• Disenfranchises populations most impacted

Survey question: What other questions or comments to you have?
“Moving the open house online changes the demographics of who is able to 
provide input and disenfranchises those most impacted by the project.”

“Please continue to engage with the community and get you[r] message out in a 
way that helps prevent the disruptive atmosphere of the current public 
discussions. I think many people care, but at the moment it is difficult for many to 
participate”

Survey Results
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Additional questions and comments (continued):

Surplus land (n=3):
• Concerns of gentrification
• Belief that public land should remain public

Miscellaneous comments (n=13):
• Families with court-involved youth need a way to get their questions answered
• Lack of transit
• Add a park
• No mention of north side of site
• Will security cameras be upgraded?

Survey question: What other questions or comments to you have?
“Families [who's] children are being committed to the state have many questions. 
It would be good to have a small space for the state so they could meet with 
families and provide additional information[.].”

“I am concerned that the area around the jail will be sold off to developers to 
make money and further gentrify the neighborhood. Is there another plan?”

Survey Results
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Additional questions and comments:

Staff concerns (n=2):
• Need individual offices for discretion and privacy
• Need for quality sound system for facility-wide

paging on all floors

Parking (n=2):
• Concern about parking during construction
• Question about resident staff parking

Not enough space (n=2):
• Concern that there will not be enough space with

the addition of family court

Survey question: What other questions or comments to you have?
”Is there guaranteed parking for resident staff? Also, available slots for 
temporary visiting staff? Or are they all "first come..."?”

“10 courtrooms sounds like a lot, but currently juvenile has 7 courtrooms and 
does not service domestic divorce cases. Not sure current [structure] large 
enough for all anticipated needs.”

Survey Results
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Future meeting topics
Total number of responses: n=113

Survey Results
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What topics could be addressed at future meetings?

Total number of responses: n=113
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Other topics for future public meetings :

• Restorative justice (n=5)
• Detention center design (n=4)
• Security (n=3)
• Family court (n=1)
• Preventative programs (n=1)
• Surplus property (n=1)

Survey Results
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• 50% of respondents would like to receive a response from project staff to questions or 
comments

• How helpful was this online presentation?
• Very helpful – 24%
• Somewhat helpful – 40%
• Not helpful 36%

• Positive presentation feedback:
• Gave good overview and visual 
• Allowed more people to participate and go through presentation materials
• The basic layout is well-defined
• Simple to understand

• Negative presentation feedback:
• No information about juvenile detention space
• Does not address concerns of the juvenile justice system more broadly

FEEDBACK ON THE ONLINE OPEN 
HOUSE
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